
KNITTED-love


RETURN POLICY
Please help us to keep transportation distances short and avoid returns.
You are not happy with your purchase?
Please return everything new, unworn and with all labels attached within 14 days directly to Knitted-Love mentioned address. Before submitting a return, you must contact the seller, explaining in an email the reason of the return. Once Knitted-Love will agree, you can proceed with the return. Shipping costs are at your charge. 
No returns are accepted on handmade custom made-to-order items.
In the email please communicate the following datas:
[bookmark: _GoBack]NAME
EMAIL
ORDER NUMBER
PRODUCT
REASON OF THE RETURN:
Too small/ Too big/ Ordered more than one size/ Article differs from the picture on the website / It doesn't suit me/ Received the wrong item         
MESSAGE
Yes, I have taken note of the data protection declaration and agree that the data provided by me will be collected and stored electronically. My data will only be used strictly for the purpose of processing and answering my request.
Date and Signature
_____________________________

